LIUBOV KURILOVA

DELIVERING QUALITY SERVICE WITH A SMILE

Dear Hiring Manager,

| am writing to apply for the Customer Support Agent - Games position at
Sandbox Interactive. My diverse experience in customer service, archival
management, and the arts, along with my bilingual skills in English and Russian,
positions me well for this role.

Currently, | am a Client Services Specialist at Concentrix Global Services GmbH,
where I've exceeded performance targets through top-notch client support and
efficiency strategies. As a Self-employed Digital Artist, | cultivated strong
customer engagement and project management skills. My archival roles at OPJS
Central Telegraph and Russian State Archive further honed my organizational
abilities.

| am excited about the opportunity to contribute to Sandbox Interactive and look
forward to the possibility of discussing my application with you further.

Regards,
Liubov Kurlova,

Email: liuba.eremenko@gmail.com
Tel: +49 1522 464 0561
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