LIUBOV KURILOVA

FUELING SATISFACTION WITH SUPERIOR SUPPORT

Dear Hiring Manager,

| am currently a Client Services Specialist at Concentrix and I'm excited to apply
for the "Mitarbeiter Technischer Support (m/w/d) Social Media" role. | have a
strong background in customer service, consistently surpassing targets, and
resolving complex issues.

My experience in customer support at BKC-International House and Mexx, BNS
Group honed my client interaction skills. As a digital artist, | cultivated a 7,000+
Instagram following, demonstrating my social media expertise. In my
administrative roles at AO News Media and Coleman Services, | developed
strong organizational skills and adaptability.

| look forward to bringing my customer service skills, social media savvy, and
adaptability to the technical support role. | appreciate your consideration and
am eager to discuss my qualifications further.

Regards,
Liubov Kurlova,

Email: liuba.eremenko@gmail.com
Tel: +49 1522 464 0561
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