LIUBOV KURILOVA

DRIVING SALES SUCCESS WITH CUSTOMER SATISFACTION

Dear Hiring Manager,

I'm applying for the Multilingual Sales & Marketing Agent role at Concentrix. My
bilingual skills in English and Russian, coupled with my extensive sales and
customer service experience, make me a strong candidate.

As a Client Services Specialist at Concentrix, I've demonstrated a consistent
ability to exceed performance targets. At BKC-International House, | led
educational sales and built lasting customer relationships, consistently
exceeding sales goals. This knack for customer engagement carried over to my
time at Mexx, BNS Group, where | also consistently hit sales targets.

| am eager to apply these skills within a sales-focused role at Concentrix. | look
forward to discussing this opportunity further.

Regards,
Liubov Kurlova,

Email: liuba.eremenko@gmail.com
Tel: +49 1522 464 0561
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